BOOKING

online hotel reservations

You are here: Home > Serbia > Novi Sad > Hotel Panorama > Booking confirmation

1. Select room 2. Your details 3. Contact info

Thank you for your booking

Booking.com booking number 142.033.513

Pincode 3147

This booking is confirmed on Saturday, May 29, 2010
Your name Dorte Marcussen

Your email dorte@naivisten.dk

To change, cancel or send us a message using our online self service tool myBooking.
https://secure.booking.com/mybooking.html?bn=142033513;pincode=3147;lang=en

An additional copy of your hotel confirmation has also been sent to dorte@naivisten.dk. If you do not receive this
additional copy, it may have been blocked by your spam filter. Please check your spam folder.

Hotel Information

Hotel Hotel Panorama e —

Address FutosSka 1a

Novi Sad , 21000 D

Serbia ‘
Phone +381214801800 & romron @ |
Fax +381214801800 @E
E-mail panorama@neobee.net
Travel For personalized driving directions please go to Google Calendar
information http://www.booking.com/directions.en.html?id=142033513
GPS Latitude 45.2516, Longitude 19.8367 (N 045° 15.096, E 19° 50.202)

Your reservation details

Arrival Friday, June 25, 2010, check-in 14:00 — 20:00

Departure Saturday, June 26, 2010, check-out 07:00 — 12:00

Quantity 1 room

Total costs €45.00

Room 1 - Double Room - Single Use

Guest name
Dorte Marcussen
for 1 person (non-smoking preference)

Breakfast:
e Breakfast is included in the room rate.

Taxes:
e 8 % VAT is included.
e Service charge is not applicable.
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e EUR 1.24 city/tourist tax per person per night is included.

Cancellation cost:
e until 23 June 2010 23:59 [CEST]: €0
e from 24 June 2010 00:00 [CEST] : € 45

Total costs of this room € 45.00

Guest comments

| want parking for my car. I'm no smoker

How to cancel or change your booking

If you want to cancel or change your booking, please go to: https://secure.booking.com/mybooking.html?
bn=142033513;pincode=3147;lang=en

Hotel policies
These are general hotel policies. As they may vary per room type; please also check the room description.

Cancellation policy
o |f cancelled up to 1 day before the date of arrival, no fee will be charged.
o |f cancelled later or in case of no-show, the first night will be charged.

Children and extra bed policy

All children under 7 years stay free of charge when using existing bedding.

All older children or adults are charged EUR 35.00 per night and person for extra beds.
Maximum capacity of extra beds/babycots in a room is 1.

There is no capacity for cots in the room.

Guest parking
e Free private parking is possible on site (reservation is needed).

Internet
o Wired internet is available in the entire hotel and is free of charge.

Pets
e Pets are not allowed.

Credit Card / Guarantee / Payment information
Payment
You have now confirmed and guaranteed your booking by credit card. This is for guarantee purposes only.
All payment is to be made during your stay at the hotel.

The hotel reserves the right to pre-authorise credit cards prior to arrival.

This hotel accepts the following forms of payment:

American Express, Visa, Euro/Mastercard, Maestro

Customer Service

Wishing you a pleasant stay!

Booking.com online hotel reservations
E-mail: customer.service@booking.com

Phone In-country: 8088 3044 (Danish)
Phone International: +44 20 3320 2600

)

’ o SECURE SITE
O_," thawte click to verify


https://seal.thawte.com/thawtesplash?form_file=fdf/thawtesplash.fdf&dn=secure.booking.com&lang=en
https://secure.booking.com/mybooking.html?bn=142033513;pincode=3147;lang=en

